
 
 
 
 

SUPPORT AT HOME – SCHEDULE OF FEES EFFECTIVE  1ST JANUARY 2026 

Cancellation Fee Cancellations made within 48 hours of the service start time incur a fee equal to the full-service duration. 
* Includes travel kilometres 

Service Sub-category Unit Base Rate Evening Saturday Sunday Public Holiday 

INDEPENDENCE 
  

    

Personal care Assistance with self-care and 
activities of daily living 

Per Hour $110.00 $137.50 $192.50 $275.00 $440.00 

Personal care Assistance with the self-
administration of medication 

Per Hour $110.00 $137.50 $192.50 $275.00 $440.00 

Personal care Continence management Per Hour $110.00 $137.50 $192.50 $275.00 $440.00 
Social support and community 
engagement 

Group social support/bus 
outing* 

Per Hour $30.00 N/A $    40.00 N/A N/A 

Social support and community 
engagement 

Individual social support* Per Hour $110.00 $137.50 $ 92.50 $275.00 $440.00 

Social support and community 
engagement 

Accompanied activities* Per Hour $110.00 $137.50 $ 92.50 $275.00 $440.00 

Social support and community 
engagement 

Cultural support* Per Hour $110.00 $137.50 $ 92.50 $275.00 $440.00 

Social support and community 
engagement 

Assistance to maintain 
personal affairs* 

Per Hour $110.00 $137.50 $ 92.50 $275.00 $440.00 

Respite care Respite care* Per Hour $110.00 $137.50 $ 92.50 $275.00 $440.00 
Transport Group transport Per Trip $12.00 N/A N/A N/A N/A 
Transport Individual transport 0 -4kms Per Trip $86.00 $106.00 $146.00 $206.00 $326.00 
Transport Individual transport 5 -9kms Per Trip $94.00 $114.00 $154.00 $214.00 $334.00 
Transport Individual transport 10 -

14kms 
Per Trip $106.00 $126.00 $166.00 $226.00 $346.00 

Transport Individual transport 15 - 
19kms 

Per Trip $114.00 $134.00 $174.00 $234.00 $354.00 

Transport Individual transport 20 - 
24kms Per Trip $124.00 $144.00 $184.00 $244.00 $364.00 



 
 
 
 

SUPPORT AT HOME – SCHEDULE OF FEES EFFECTIVE  1ST JANUARY 2026 

Cancellation Fee Cancellations made within 48 hours of the service start time incur a fee equal to the full-service duration. 
* Includes travel kilometres 

Service Sub-category Unit Base Rate Evening Saturday Sunday Public Holiday 

Transport Individual transport 25 - 
34kms 

Per Trip $140.00 $160.00 $200.00 $260.00 $380.00 

Transport Individual transport 35 + kms Per Trip $160.00 $180.00 $220.00 $280.00 $ 400.00 
Therapeutic services for independent living Acupuncturist Per Hour $200.00 N/A N/A N/A N/A 
Therapeutic services for independent living Chiropractor Per Hour $160.00 N/A N/A N/A N/A 
Therapeutic services for independent living Diversional therapist Per Hour $110.00 N/A N/A N/A N/A 
Therapeutic services for independent living Remedial masseuse Per Hour $180.00 N/A N/A N/A N/A 
Therapeutic services for independent living Art therapist Per Hour $210.00 N/A N/A N/A N/A 
Therapeutic services for independent living Osteopath Per Hour $200.00 N/A N/A N/A N/A 
EVEYDAY LIVING   
 

       

Domestic assistance Shopping assistance Per Hour $110.00 $137.50 $ 92.50 $275.00 $440.00 
Domestic assistance General house cleaning Per Hour $99.00 $123.75 $173.25 $247.50 $396.00 
Domestic assistance Laundry services Per Hour $99.00 $123.75 $173.25 $247.50 $396.00 
Meals Meal preparation Per Hour $110.00 $137.50 $ 92.50 $275.00 $440.00 
Meals Meal delivery Per Meal $20.00 N/A    
Home maintenance and repairs Gardening Per Hour $110.00 $137.50 $ 92.50 $275.00 $440.00 
Home maintenance and repairs Assistance with home 

maintenance and repairs 
Per Hour $110.00 $137.50 $ 92.50 $275.00 $440.00 

CLINICAL SUPPORT  
 

       

Care management Care management Per Hour $125.00 N/A N/A N/A N/A 
Nursing Care   Registered Nurse Per Hour $170.00 $212.50 $297.50 $425.00 $680.00 
Allied health and other therapeutic 
services 

Dietitian or nutritionist Per Hour $300.00 N/A N/A N/A N/A 



 
 
 
 

SUPPORT AT HOME – SCHEDULE OF FEES EFFECTIVE  1ST JANUARY 2026 

Cancellation Fee Cancellations made within 48 hours of the service start time incur a fee equal to the full-service duration. 
* Includes travel kilometres 

  

Service Sub-category Unit Base Rate Evening Saturday Sunday Public Holiday 

Allied health and other therapeutic 
services 

Exercise physiologist Per Hour $220.00 N/A N/A N/A N/A 

Allied health and other therapeutic 
services 

Occupational therapist Per Hour $220.00 N/A N/A N/A N/A 

Allied health and other therapeutic 
services 

Physiotherapist - Direct Per Hour $220.00 N/A N/A N/A N/A 

Allied health and other therapeutic 
services 

Physiotherapist - Indirect Per Hour $120.00 N/A N/A N/A N/A 

Allied health and other therapeutic 
services 

Podiatrist Per Hour $200.00 N/A N/A N/A N/A 

Allied health and other therapeutic 
services 

Speech pathologist Per Hour $300.00 N/A N/A N/A N/A 


